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This paper consists of FIFTY (50) multiple choice type questions. Each Question carries ONE (1) mark.
There is no Negative Marking for Wrong Answer.

A separate OMR Answer Sheet has been provided to answer questions. Your answers will be evaluated based
on your response in the OMR Sheet only. No credit will be given for any answering made in question booklet.
Defective question booklet or OMR if noticed may immediately replace by the concerned invigilator.

Write roll number, subject code, booklet type, category and other information correctly in the OMR Sheet
else your OMR Sheet will not be evaluated by machine.

Select most appropriate answer to the question and darken appropriate oval on the OMR answer sheet, with
black / blue ball pen only. DO NOT USE PENCIL for darkening. In case of over writing on any answer, the
same will be treated as invalid. Each question has exactly one correct answer and has four alternative
responses (A), (B), (C) and (D). You have to darken the circle as indicated below on the correct response
against each item.

Example:@ .@ @ where (B) is correct response.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or put any mark on any part of the OMR Answer
Sheet, except for the space allotted for the relevant entries, which may disclose your identity, or use abusive
language or employ any other unfair means, such as change of response by scratching or using white fluid,
you will render yourself liable to disqualification.

Calculators, Log tables any other calculating devices, mobiles, slide rule, text manuals etc are NOT allowed
in the examination hall. If any of above is seized from the candidates during examination time; he/ she will
be immediately debarred from the examination and corresponding disciplinary action will be initiated by the
Center Supervisor as deemed fit.

DO NOT FOLD or TEAR OMR Answer sheet as machine will not be able to recognize torn or folded OMR
Answer sheet.

You have to return the OMR Answer Sheet to the invigilator at the end of the examination
compulsorily and must not carry it with you outside the Examination Hall. You are however, allowed to
carry original question booklet on conclusion of examination.
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Paper - 11
Social Work
Note: This paper contains FIFTY (50) multiple-choice questions. Each Question carries ONE (1) mark.

01) Who propounded the Problem-solving Model of
Social Case Work?
A) Richmond
B) Hamilton
C) F. Hollies
D) H. Perlman

02) Who was a pioneer in the settlement house
movement in London?
A) Charles Zastrow
B) H.B. Trecker
C) George Williams
D) Jane Addams

03) With reference to the Stages of Group

Development, refers to the process
of exploration and negotiation in the group.

A) Forming

B) Storming

C) Norming

D) Performing

04) The term “Relationship” in Social Case Work was
used for the first time by
A) Ms. Virginia Robinson
B) W. Friedlander
C) Mary Richmond
D) H. Perlman

05) Who was the first social worker who used the word
“Social Action” in 19227
A) Porter Lee
B) Gisela Konopka
C) Friedlander
D) Mary Richmond

06) Conscientization Model of Social Action is
associated with
A) Saul Alinsky
B) Emile Durkheim
C) Paulo Freire
D) Karl Marx

07) Who is an author of the book “Working with
Communities: An Introduction to Community
Work™”?

A) H.Y. Siddiqui
B) K.D. Gangrade
C) M.G. Ross

D) Arthur Dunham

08) Who is the founder of the Political Activists
Approach to Community Organization?
A) Saul Alinsky
B) Jack Rothman
C) Hanna and Robinson
D) M.G. Ross

09) The Universal Declaration of Human Rights
covers Economic, Social and Cultural Rights in
Articles
A) 22-27
B) 2-7
C) 2-21
D) 21-15

10) Article of the Indian Constitution
declares that “Untouchability” is abolished and its
practice in any form is forbidden.

A) 19
B) 17
C) 19(A)
D) 39 (d)

11) Which Article of the Indian Constitution states the
directive principles of state policy on 'Promotion
of international peace and security?

A) 49
B) 39
C) 51
D) 59

12) Which of the following does not find place in
Preamble of the Constitution of India?
A) Morality
B) Justice
C) Fraternity
D) Sovereignty

13) Social Work as a Profession was first recognized in
which country?
A) United Kingdom
B) United States of America
C) Germany
D) India

14) The first professional school of social work in
India was established in the year—
A) 1921
B) 1936
C) 1946
D) 1952
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15) The term ‘Person-in-environment’ is most
commonly associated with—
A) Sociology
B) Psychology
C) Social Work
D) Political Science

16) The aim of professional social work is—
A) Controlling deviant behaviour
B) Charity and Philanthropy
C) Empowering individuals and communities
D) Conducting social experiments

17) The main difference between social work and
social service is—
A) Training and professionalism
B) Empathy vs sympathy
C) Age group of beneficiaries
D) Urban vs rural focus

18) is an organized inquiry designed and
carried out to provide information for solving a
problem
A) Diagnosis
B) Research
C) Evaluation
D) Treatment

19) _ isa set of generalizations arrived at by
carefully analysed and studied phenomenon.
A) Literature
B) Assumption
C) Theory
D) Traits

20) is a testable statement of a potential
relationship between two or more variables.
A) Theory
B) Deviation
C) Standardization
D) Hypothesis

21) _ is where the researcher begins with as few
pre conceptions as possible, allowing theory to
emerge from data.

A) Inductive Hypothesis
B) Deductive Hypothesis
C) Null Hypothesis

D) Standard Hypothesis

22) Research is a planning a strategy for
conducting research.
A) Framework
B) Sampling
C) Design
D) Review

23) Which of the following stages of personality
development lasts from 40 to 65 years?
A) Intimacy v/s Isolation
B) Generativity v/s Stagnation
C) Identity v/s Role Confusion
D) Willingness v/s Unwillingness

24) To contribute towards better enabling environment
by providing cash incentives for improved health
and nutrition to pregnant women - which of the
following schemes covers these things?
A) Beti Bachao, Beti Padhao
B) National Nutrition Mission (NNM)
C) Rashtriya Mahila Kosh (RMK)
D) Pradhan Mantri Matru Vandana Yojna

(PMMVY)

25) The subject matter of personnel management is-
A) Profit
B) Capital investment
C) Human being
D) Wages and incentives

26) Which of the following is not true about the
generalized anxiety disorder?
A) Itis also known as anxiety neurosis
B) Itis restricted to a particular situation
C) Itis more common in females than in males
D) It affects persons of any age

27) According to the Social Model of Disability,
disability is defined as:
A) A socially constructed phenomenon
B) Lack of a limb
C) Personal tragedy
D) Lack of both limbs

28) Which of the following are NOT amongst the risk
factors of juvenile delinquency?
A) Parental Criminality
B) Child Maltreatment
C) Residential Mobility
D) High Parental Involvement

29) According to Juvenile Justice (Care and
Protection) Act, 2015 the following children are
kept in the special homes-

A) Children in conflict with law
B) Neglected Children

C) Abused Children

D) Street Children

30) Which of the following is not true about well-

functioning families-

A) They value effective communication

B) They have the ability to manage conflict

C) They develop capacities to adapt to varying
circumstances and challenges

D) They maintain relationships easily and
comfortably without effort



31) Among the following, which was the first to come

into existence?

A) National Charter for Children
B) National Health Policy

C) National Policy on Education
D) National Policy for Children

32) Which of the following sets of rights is not

included in the United Nations Convention on the
Rights of the Child?

A) Protection

B) Participation

C) Economic

D) Survival

33) Consider the following:

Assertion (A): All human rights are universal,

indivisible and interdependent : and interrelated.

Reasoning (R): The World Conference on Human

Rights in 1993 asserted the same.

A) Both A and R are right and R is not the correct
explanation of A.

B) A is wrong and R is right.

C) A isright and R is wrong

D) Both A and R are right and R is the correct
explanation of A.

34) Consider the following statements:

1.

Judicial decisions are bound by precedent in
common law, whereas quasi-judicial decisions are
generally not.

Judicial decisions may create new laws, but quasi-
judicial decisions are based on existing law.

A) Neither 1 nor 2 is true

B) Only 1 is true

C) Both 1 and 2 is true

D) Only 2 is true

35) A person appointed as a judge of the Supreme

Court, before entering upon his Office, has to
make and subscribe an oath or affirmation before
A) Vice President

B) President, or some person appointed by him
C) Chief Justice of India

D) None of the Above

36) Which of the following is included in SDG
Sustainable Cities and Communities
1. provide universal access to safe, inclusive and
accessible, green and public spaces, in particular
for women and children, older persons and
persons with disabilities
2. Strengthen efforts to protect and safeguard the
world’s cultural and natural heritage
3. Ensure access for all to adequate, safe and
affordable housing and basic services and upgrade
slums
A) Only 1
B) land?2
C) 2and3
D) 1,2and3

37) Which of the functions of family have shifted from
family to outside agencies or institutions.
A) Upbringing and care of the child
B) Child bearing
C) Emotional support
D) Education and Vocational skill development

38) The following personal goals of an individual are
fulfilled by the family through

1. Mutual care

2. Regard and affection

3. Stability and development.
Which of the statements are right

A) 1,2 and 3 are not related
B) 1isrightbutnot?2 and 3
C) 3isright but not 1 and 2.
D) 1,2 and 3 are correct.

39) Gestures such as touching the feet of the elders in
auspicious occasions , talking softly in their
presence and accepting their suggestions without
questions are behaviours
A) Reflects respect for aged in Indian family

system
B) Reflects the caste system
C) Male supremacy in Indian families
D) Cultural identification in the family

40) who developed the concept of Developmental

Tasks?

A) Erik Erikson

B) Sigmund Freud
C) Robert Havighurst
D) Anna Freud
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41) Which one of the following is not concerned with

community organization

A) Adjustment between needs and resources.
B) identification of needs and problems.

C) Social Reforms

D) Prevention of disabilities

42) Foundations laid during early years are important

because

A) Children do not outgrow undesirable traits as
they grow older

B) Early foundations quickly develop into habits

C) Children outgrow negative traits

D) It influences on child’s personal and Social
adjustments

E) A,B,DnotC
F) A,B,CandD
G) B,C,and D
H) A,Cand D

43) An employee who gives contributions despite not

being paid extra or rewarded by the company is
motivated by

A) Intrinsic factors.

B) Extrinsic Factors

C) Knowledge needs

D) Mastery Goals

44) The model of Community Organization

propounded by Rothman is
A) Locality Development

B) Social Development

C) Sustainable Development
D) Community Development

45) Institutional Redistributive Model of Social Policy

is associated with

A) Capitalist State
B) Communist State
C) Totalitarian State
D) Welfare State

46) Social can be understood as security

furnished by organizations against certain risk to
which its members are exposed

A) Welfare

B) Security

C) Reforms

D) Policy

47) Social is the strategy of action indicating the
means and methods to be followed in successive
phases to achieve the declared objectives
A) Welfare
B) Means
C) Reforms
D) Policy

48) Labour is the effort to make life worth
living for a worker
A) Legislations
B) Welfare
C) Security
D) Code

49) Who was a pioneer in the settlement house
movement in London?

A) Charles Zastrow
B) H.B. Trecker
C) George Williams
D) Jane Addams

50) has the objective to develop character
and personality of student youth in school and
colleges
A) National Scheme Service
B) National Safety Scheme
C) National Service Scheme
D) National Survey Scheme
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Rough Work:

7 [P.T.O]



